Process Flow Diagram : HPC to Refinance

Figure 1A- HPC to Refinance Process Flow
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Figure 1B: Landing Page:

RealEstate\com E|ND FORECLOSURES TODAY
Get the knowledge. Get the edge: ® SEARCH NOW

NEW HOME

Find Your Home's Market Value in Seconds!

What's your home really worth? If vou are thinking of selling, our Free Home Price Check™ looks at local
area sales to help you estimate your home's value in just seconds. Let the professionals help you figure
out the appropriate listing price. To get your free report, click below.

Click Here to view 3 sample report. 170

Please enter the zip code of
the property to be valued

175

Click here for your FREE report

Get a $165,000 Loan for choose 3
$636 a Month, Refinance ~ Your state

Today and Save!™
*Tarms & Canditlans Apphy s wrvica o Lol

Buying a Home | Selling a Home | Homes in The Real Estate Book | Free Credit Report | House Prices at Domania
Mew Home Construction | Find & Mover | Find a REALTOR 2 | Home Financing | Real Estate Learning Center
Customer Service | Publications | For the Media | News Releases
Join Qur Real Estate Netwark | Real Estate Agent SUCCESS Program | Post Home Listings

Privacy | Security | Terms of Use | Jobs | Disclosures and Licenses | Sitemap | Loans | Commercial Real Estate

Houszes for Sale in: Atlanta | Austin | Boston | Charlotte | Chicago | Dallas | Denver | Houston | Las Vegas | Los Angeles
Miami | Minneapolis | New Yorlk | Philadelphia | Phoenix | Portland | San Antonio | San Diego | San Francisco | Seattle
Salt Lake City | Washington, DC | Real Estate in More Cities | Browse Listings

LendingTree technology and processes are patented under US Patent Mos. 6,385,594 and 6,611,816, © 1998 - 2006 Real
Estate.com, a service of LendingTree, LLC. All Rights Reserved. This site is directed at, and made available to, persons in the
continental U.5., Alaska and Hawaii only. Conversion to LendingTree, LLC

We are pledged to the letter and spirit of U.5. policy for the achievement of equal housing opportunity throughout the
Mation. We encourage and support an affirmative advertising and marketing program in which there are no barriers to

FIG. 1B
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Figure 2 — Home Price Check QF

RealEstater\comr

Get the knowledge. Get the edge:

1-8o0-RealEstate

A Get Instant Value Range and
check email for comparable sales

Home Price Checks"

Learn the estimated value of your home by completing the questions below.

PROPERTY INFORMATION
02 206 207
/2 . Street »/—2—(—)41\] Street / . Street ’/ﬂ

House Number:

Direﬂ"ZOB 209{& i Suffix:
City: & State: |~ _:]" Zip: 28205
Type of Home: |-Selectone=Tl__ 210  Listing Status: 212 = Selectone - [v]
Residency Status: | - Select One - _E| 215 When do you plan to move? | - Select CMF‘E_ 217
How many bedrooms? ir.- Sefeﬁtw 219 Approximate year built: —T 2
How many bathrooms?lr-.g;é&__dﬁz 223 Neighborhood: \

Lot size/Acreage: !_-EI_EEEEt_O_n_E_—:E— 227 225

CONTACT INFORMATION - (Secure and Confidential, No Spam or Spyware)

Name (First, Last): e *
Email Address: - Confirm Email Address:
Phone Number: = = = aut,

Why are you looking for your home's value: O Just Curious O Preparing to Sell O Preparing to ReFinan; 231

By clicking "Gat My Instant Value," [ accept the privacy policy
and terms and conditions, and understand my request will be
forwarded to a licensed real estate agent for fulfillment.

Terms and Conditions Privacy Pelicy 233

FIG. 2
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Figure 3 — Value Results returned and Integrated QF

RealEstater\comr
Get the knowledge. Get the edge:

com - Real estate listings, ne for sale, find a

request a mortgage, refina or home equity loan

1-8o00-RealEstate

Complete Processing g Get Instant Value Range and
Form Info Complete Refinance Request

Home Price Checks"

Your results for 4800 Doris Avenue
Price Evaluation

Low High /301
$108,300 $124,700
Thank you for requesting your free Home Price Check™. Your value range is above. The value range reflects the fact that there
may be undisclosed information and upgrades done to the home and property. Ann
oUz

If yvou don't want to refinance, click here to get more detail on your home's value from a local real estate agent.

d have le

e on with your refinance request ers compete for your loan

Tell Us About Your Loan
303
304

Do you have more than one mortgage on the property? ma

Which mortgage(s) do you wish to refinance? ‘ Select One M

s© ——m 305

Estimated Property Value: § 124700 —H—— 307

How much additional money would you like to borrow? Smart Ti

Tell us About Your Mortgage(s) 309A
1st Modg/age Other Mortgages 3098
Estimated mortgage balance(s)? 8 00 5 00
Monthly mortgage payment(s)? /311 B
Include principal, interest, taxes and insurance .00 5 .00
_ 311A
Tell Us About Your Finances 313
What is yvour gross annual income? 00

S t(estimatesk) Smart Tip

ayments (Do not include
ing payments):
Smart Tip 317

employment status? Employed .
bankruptcy? | Never/ Mot in the last 7 Vja‘@a/31 9

How would you describe your credit history? Smart Tip E

'0/0315

Hawe you ever declar

321

So We May Respond to You

323 322

I would like to receive special offers and money saving tips from GetSmart wid

Do you agree to accept GetSmart's Privacy and Security statement, Lending Disclosures, Affiliated Business Disclosun
and Terms of Use in electronic form, and acknowledge that you have read and understand them? Please print these
305 documents for vour records.

M Submit my Mortgage
) > Refinance Request

Lenebhgiee:

LendingTree technology and processes are patented under US Patent Nos, 6,385,594 and 6,611,816,
© 1998 - 2006 LendingTree, LLC. All Rights Reservad.
This site is directad at, and made available to, persons in the continental U.5., Alaska and Hawaii anly.

REALTOR® - A registered collective membership mark that identifies a real estate professional who is @ member of the National
Association of
REALTORS® and subscribes to its strict Code of Ethics.

@Equal Housing Opportunity

FIG. 3
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Figure 4 — Results and Thank you Page y/
Real Estatemcom- Real Estate.com - Real estate listings, new homes for sale, find a

Get the knowledge Get the edge_ REALTCRE or request a mortgage, refinance or home equity loan.

1-800-RealEstate

24 Complete i Processing Get Instant Value Range and
Form Info Complete Refinance Request

Home Price Checks"

Your results for 4800 Doris Avenue

Price Evaluation

Low High /301

$108,300 $124,700

Thank you for requesting your free Home Price Check®. Your value range is above. The value range reflects the fact that there
may be undisclosed information and upgrades done to the home and property.

If you don't want to refinance, click here to get more detail on your home's value from a local real estate agent.
 403

Ben, Great News! Your Lender Matches:
You've taken the first step toward getting your loan from a
Lender who is eager to win your business. Your Lender(s) will Upon review, we were unable to immediately match you with

Lenders based upon the information you provided.

contact you directly to determine how they can best meetyour We wil continue to review your information for the next 24 - 72

needs. hours, and will notify you via email if we find Lenders to meet your needs.
Get Started NO“T: o To enzure you have the most choices possible we wil | 404
1. Lender(s) will contact you within 24 hours (or the next continue to review your information for the next

husiness day) 24-72 hours to find additional Lenders.

2. Atrusted loan officer will provide you with competitive rates

and advice =R DA

3. You can choose the loan program that best fits your E Results also E-Mailed to you. 402
financial situation

4. Ifyou have any questions, call GetSmart Customer Care

toll-free at 1-800-GETSMART (1-800-438-7627)




Process Flow Diagram: LT Home Equity and Refinance QF

C

Figure 5 — LT Home Equity and Refinance QF

LT Home Equity and Refi QF

D

Start QF —

Y

Opt into
checking home
value ?
Yes
_— 502
Call to 3™ Party
7 504
Save to db
505
Complete QF
No
506
507 508
v 3

Update value on
QF

.| Complete QF with

s

Display update
message

509

no changes

|

T~

Thank you page

FIG. 5

| __— 500



’/ 600A

Figure 6 — Landing Page

Z Lendin ?
. gTree Lenders Beat the Need help?
LendlngTree National Average on Rates! 1 1-800-555-TREE

WHEN BANKS COMPETE, YOU WIN®

/ 602

Home | Mortgage | Refinance | Home Equity | Auto | Find a Home | FREE Credit Report | Knowledge Center | more ==

Site Map | About Us | Contact Us Already a Customer? Login

COMPARE UP TO 4 REFINANCE OFFERS INSTANTLY !

Click your state below to get started: With LendingTree, you win...

b Certified lenders compete for your loan
and you compare and choose from
multiple offers anlinel

¥ g out of the TOP 10 financial institutions
are a part of the LendinaTree Metwork?

4 LendingTree trained consultants are
availahle to assist you whenever you
need them. Call 1-800-555-TREE {1-800-
555-8733).

Privacy =nd Security
FPROTECTED

Privacy Policy | Security | Terms of Use | Licenses & Disclosures | Sitemap

En Espariol | Do Mot Call | Publications | For the Media | News Releazes

Jobs | Partnerzhip Programs | Get Internet Mortgage Leads from LendingTree | Get Internet Mortgage Leads from GetSmart

Join Qur Real Estate Metwork | Post Home Listings | Affiliate Program | House Prices at Domania| Home Loan Center

Home Equity Loans | Refinancing | Mortgages

Partner Sites: Ask | Citysearch | Expedia | Hotels.com | Ticketmaster.com | Hotwire.com | Entertainment.com | Gifts

Match.com | Home Shopping Network: | ReserveAmerica | RealEstate.com | iMest | ServiceMagic

FIG. 6
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E Privacy and Security
PROTECTED

The LendingTree difference:
* One simple form

= Lenders compete for you
= Up fo 4 real offers in minutes
* Compare offers easily onling

* Live customer support via
phane, chat or email

* LendingTree helps you every
step of the way.

Start Now!

B

Which is better:

-15 or 30 year term?
-fixed or adjustable rate?

( 700

Figure 7 — LendingTree Refinance QF

Refinance Loan

Tell us about your loan

-8t

(@) click for Live chat

Mortgage(s) you are refinancing:

| Existing first mortgage only M

Type of loan you are looking for (Select up to 3):

Fixed RatE:DﬂJyear 1E-year D?@a‘r

DZE-year 30 year D 4 year

Adjustable Rate: [ 4y ppy [Japare Tl arn s arm 7 arm 101 ARM
Other: D Other products including Interest Only

First
Current mortgage balance: 3§
First mortgage term: Years

Estimated value of your home:

Additional cash you would like to borrow:

2nd Mortgage

.00 k3 .00

First mortgage rate: %
L3 .00
L3 .00

Property location: 5I:al:e=| Morth Carolina

[v|  zp:

702

Type of home: | Single-Family Detached

[w][1unit [v]

M | Primary Home

Estimate your credit profile:

Have you ever declared bankruptcy?

| Excellent [v]

| Never Declared [il

Have you ever had a property foreclosed upon? | Never Foreclosed

Are you requesting a loan with a spouse or other co-borrower? _

Does the co-borrower live in the home specified above? Oves Ono

Did you know that nearly 50% of homeowners underestimate the value of their

home? If you underestimate the value of your home, you may be leaving money on

the table.

|:| YES, check my heme valuation using public records - at abselutzly ne cost to me.
If a higher value is found, use the new value in my loan request,

<< Back

703

FIG. 7
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Figure 8 — LT Refi QF page 2

{ 3

S Refinance Loan ~ stee I ﬁ 3 4

LY 4 Click for Live Chat

Borrower Information

You can learn more about how we protect your information in our Privacy Policy and by clicking continug you
SN SR acknowledge receipt of our Privacy Policy and request that LendingTree save the informatien on your form so that
' we may assist you with your tranzaction and facilitate the loan process.

First: Middle: Last: Suffix: -

Daytime/Work phone: - - Evening phone:

Borrower

Employment status:

IMPORTANT: We will use this email address to send you details of your lender matches and
offers. To ensure you receive your offers, make sure the address vou enter is correct. Tip

We've got great rates in Email address:

North Carolina.

Confirm email address:

Create a password:

Congratulations!

We are finding qualified
Lenders that meet your
criteria. By providing more
information, you can help us

find the loan that's right for .
you Loan Details

When do you plan to close your loan?

Please re-enter for accuracy:

Please alert me to money saving tips and special offers via email. ®ves Ono

Nl 3 Are you or your spouse on active duty or a veteran
of the .5, military? Oves @no

Do you agree to accept the LendingTree Privacy and Security Statement, Lending
Disclosures, Affiliated Business Disclosures, and Terms of Use in electronic form, and
acknowledge that you have read and understand these documents? Please print these documents
for your records,

D Yes, |agree.

o

FIG. 8



Figure 9 — LT Refi

LendmgTree

WHEN BAMKS COMPETE, YOU WIN?

ﬂ Privacy and Security
PROTECTED

We are narrowing the list of
lenders who meet your criteria.

Please continue through
this form so we can find the
best offer for you.

Y

Help with numbers:

Maonthly pre-tax salary
Additional monthly income
Maonthly Debt Payments
Monthly Debt Calculator
Current monthly housing

payment

Refinance Loan

Tell Us About Your

F page 3

NEED HELP?

or Call 1-800-411-TREE
@ Loan Spedalist is waiting to help you

STEP

Finances

y— 900

<% Back Save Your Place

FIG.

Do you own 25% or more of a business?

Would you prefer to provide less than the standard

documentation of your income, employment, and assets?

Borrower
Monthly pre-tax salary: 3 .00
Additional monthly income: 5 .00
Total monthly debt payments:
(Do not include monthly housing payment.) 5 .00
Current monthly housing payment: g .00
Homeowners' Association or Condominium dues: 5

OYES @ No

o0 [vortrty [¥]

»> Continue

9
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E Privacy and Security
PROTECTED

Congratulations!

You are almost ready to
receive real offers from Lenders
who are competing for your
business. Just complete this
page to provide all the
information we need to find the
best deal for you.

Did you know...
Refinancing can help you
loweer your monthly payments
and zave thauzands per year,

Figure 10 — LT Refi OF Page 4

1

Refinance Loan STEP

Borrower Details

Current mailing address:

City: State: ZIP:
Rent or own?

Time at current residence:

Previous address:
(if lez= than 2 years at current residence)

City: Sl:al:e: ZIB:
vl/[ Dels[Tw]  marital status: | Not Maried [v]

Date of birth:

Citizenship status: | U35 Citizen M
Social Security #: - - H
Current employer: Your title/ position:

Veurs 3]

How long have you worked for your current employer?

Reservation number: (Optional)

By clicking "Continue” or "Submit” you certify that all the information you have provided in this qualification form is
trug and complete. You authorize LendingTree and the financial institutions to whom LendingTree provides this
information to check your credit and employment history, to answer questions regarding their credit history with
you, and provide that information to credit bureaus and to return their decizion to you via the LendingTree
zyztem. At present time, Fair Isaac Corporation (the company that provides "FICO" credit scores) reports that,
for mortgage, home equity or auto loans, it congolidates all credit inguiries that occur within a 14-day peried into
one inguiry for scoring purposes.

PLEASE MAKE SURE YOU HAVE READ THE TERMS & CONDITIONS. PRINT OR RETAIN A COPY FOR YOUR
RECORDS.

In order to enhance consumer experience, LendingTree wil make every effort to provide you with loan offers
from 5 Lenders. When you submit vour loan reguest, please know that the site references mentioning "up to 4

offers” zhould be read as "up to 5 offers” for the product you have zelected.

<< Back Save Your Place

FIG. 10



LendmgTree

WHEN BAMNKS COMPETE, TOU WIN®

E Privacy and Security
PROTECTED

'/1100

Figure 11 - Refi OF Page 5

NEED HELP?

e |
O
[
-

Click here, and we'll call you

or Call 1-800-411-TREE
a Loan Spedalist is waiting to help you

Refinance Loan Additional Required Information

Borrower's Information

Federal law requires that financial institutions request the following information for mortgage and home equity
lzans in order to menitar the Lender's compliance with equal credit opportunity, fair housing, and home
mortgage disclosure laws, The gathering of this informatien will have no bearing on the financial institution's
response. You are not required to furnish this information, but are encouraged to do so. The law provides that
a2 Lender not discriminate on the basis of this information or on whether vou choose to furnish it.

Ethnicity Identification:| Select Ona v

Race Identification:

[11 choose nat to fumish this information (] American Indian or Alaska Native
[ Asian [1Black or African American

[ Native Hawaiian or Other Pacific Islander CWhite

Gender:| Selact One [v_]

<< Back Save Your Place

FIG. 11
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Figure 12 —Receipt Confirmation and House Valuation

2 LendingTree - Refinance - M t Internet E

Fe Edl Yew Fawies Iook Heb
ek - & - @ [2) A | Qseach GiFevoites Fiieda F|EY- I B R

Aduress [€] hips... |_bronrower.asp Tpage=credil_card_olferkverb=canlinuebiype=LOAN_TYPE _REFINANCE bbp=yZhsource=33002ksiteid=besourceid=310 R
RoboForm [io] (no identities) ~ | [#]LT - New Refinance - 6-Fin.. ~ [&]FlPass [%]save - | Links
1-800-411-TREE =

et di% gTI_'?e’ » Mortgage Refinance

Speak to a representative 1-800-411-TREE

WHEN BANKS COMPETE,

Quick Steps to - = -
SGetting aaTe Receipt Confirmation

1. Fill out ane simple
form. (ou are here) We are now processing your mortgage refinance request, which usually takes from 1 to 2 minutes.
2. Review up to four

loan offers. The information you submitted on your Q-Form is currently being reviewed so we can match you with the LendingTree Lenders best suited for

your needs.
3. Select an offer and l |
close your loan.

Processing...
:Le:szean::&se Print this page for your records. 1201
your browser's Back
buttan, Based on public data, we've changed your home valuation to $111,300.00

’ Check your email! You will be sent the names of the Lenders that receive your loan request, Within hours, you will receive additional emails each
time a Lender responds.

Use the Back and
Continue buttons
located on the form.

Important Information

To view your responses, return to www.lendingtree.com and enter your email address and password under the "Login to Your Account” header
in the right hand column.

= = Have any questions? Please contact Customer Care. Include your name, social security number and password,

Electronic Disclosure Your Information

Licenses and Name: JDahlin B QA'Testing

Digclosures SSN: 993-07-0101

Terms of Use Number of Dependents: 2 =
Does LendingTree Citizenship Status: US Citizen

charge 3 fee for its Birth Date: 01/01/1970

w Current Mailing Address: 7326 Glenmont Dr

_____ S City: Charlotte

FIG. 12
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Figure 13A - Refi QF XSell Page

LendmgTree

WHEN BANKS COMPETE, TOU WIN®

NEED HELP?

Click here, and we'll call you

or Call 1-800-411-TREE
a Loan Spedialist is waiting to help you

(]
d
{
-
-l
&l

e are currently processing your loan request, This should take approximately 3 minutes befare you

will be able to review your offers,

Please answer the questions below in order to continue,

EEEEEEEEER B E

As we process your request, we would like to provide you with the following services,
Please answer the questions below in order to continue.

when you order your Lenders Know What's in Your Credit Report. Shouldn't You?

free report here, you
will begin your free
trial membership in
LendingTree Triple
Advantage Credit
Monitoring. If you don't
cancel your
membership within the
30-day trial period, you
will be billed $12.00
gach month that vou
continue your
membership. This offer
is not related to the
free credit report that
you are entitled to
under Federal law. To
obtain that free report,
you must go to
www.annualcreditreport.com

*For your protection, instant reports are delivered upen identity verification,

FIG. 13A

Ben D Test ,

Get your Free Credit Report & Credit Score in Seconds®
With enrallment in your FREE trial of LendingTree Triple
Advantage you'll receive both FREE, plus:

Automatic daily monitoring of all 3 of your naticnal |
credit reports :
Email alerts of key changes to any of your credit
reports

Unlimited Experian ® credit reports & credit
scores with paid membership

£50,000 Identity Theft Insurance provided by
Virginia Surety Company, Inc.

Exclusive access to financial calculators, informative
credit info, and more

Get My FREE Report & Score Now!
No Thanks




Process Flow Diagram: HPC Unbundled
Figure 13 — HPC Unbundled Process Flow

C

HPC Unbundled

Customer / 1301
Request/QF
1302

Call to 3" party

1303

Results
returned?

Call to Map
vendor

1305

1306
Save results to
db

Display error page

Display results
page

]

| . 4
1307

1308

Opt into agent?

1309 +7Ye87N o

End Process

Filter by Zip/MSA

1312

v

1310
/

Display FAA/FAR
QF

Xml post to
appropriate
Network

1311
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Figure 14 -Home Price Check landing pag

RealEstatercomr

Gert the knowledge. Gert the edge.

BUY A HOME . RECENT SALES = MORTGAGE TIPS & TOOLS MY ACCOUNT - 1-Boo-RealEstate (-soo-142-5283

HomePriceCheck~

Find the Market Value of a Home in Seconds!
ABSOLUTELY FREE — NO EMAIL ADDRESS REQUIRED.

1401 1402
Address City, State O B
I [ @
Why Use HomePriceCheck™?

Value Your Home - You can find out
how much your heme is worth in
todays market.

";‘ Equity Check - Find out how much m Mosy Meighbor - Find out how much
|‘5' - L

1403

Listing Price - Find out what price you
should sell your home for by compar—
ing it to homes in the area.

equity you have built up by compar- wour neighbors house is worth, or
ing it’s value with mortgage principle. your bosses house for that matter.

How do we do it?
The way we come up with the value of homes is by collecting different types of
data, including: home sales history, tax info and census data.

Powered by OnBoard

*Click for Details

citibank

Rates
as Low as
7.0%
Variable APR*

120 x 600

citibank

1T Equst Housing Lender

FIG. 14
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Figure 15 - Home Price Check Results Page
1512
RealEstatercomr

Get the knowledge. Get the edge. 1510
BUY A HOME - RECENT SALES - MORTGAGE 'npsa)‘:hnls (1 -B00-142.9283)
Value Anorher%)met
HomePriceCheck™ —
Results for: 1208 Falkenburg Court, 1501 1L teie Malus. Repark HomEPﬂceChe‘:k
Matthews, NC 28105 - lyr Syr 10yr PLUS
Exact Value: $274,50E§\L Get a FREE
(85% confidence scdl 1502 customized
Competetive Market
Value Range: $265,000 - £283,000 Anahysis frosn a real
estabs agent in your
> Search Listings like this, 1503 area. This customized
home wvalue report
T L P T e Tty P~ A V1 R P ey e chgeliigbriesio
Property Info - Free RealEstabte.com
= . ) refrigerabtor magnet
Type: Single Family 1505 7 3\‘, K\‘-‘Q ,\__ ;m% —-P-. e ] - Detailed o GF
Bedrooms: 3 - - \\: 7 - 4 7 Y — lecal properties
e~ - - Firm hand shake
Bathrooms: 2 - - with eye contact
Total rooms: -] - Agent bto sell your
house and make 6%
# Stories: 2
Sq fi: 1,730
Lokt size: 0.38 acres
Year built: 1978
Year updabed: 1980
Heating: Gas
Cooling: Central
1507
Comparable Recent Sales
SQUARE LOT SOLD SOLD
MAP ADDRESS BED BATH FOOTAGE SIZE DATE PRICE
E 1208 Falkenburg Ct 4 2 1,751 37 acres 2006-01-24 $255,000
A 461 Sweetgum Ln 4 2.5 1,834 .25 acres 2006-01-24 $258,000
B 844 South Bhvd 4 2 2,031 .33 acres Z006-01-24 $245,000
C 4992 Charleston Dr a 2 1,834 42 acres 2006-01-24 S$238,000
D 780 Winterwood Rd e 2.5 1,834 .37 acres 2006-01-24 £241,500 1506
E 4981 Smith Dr 3 2 1,718 .29 acres 2006-01-24 $255,000
F 1611 George Nelson Ln 4 2 1,834 .37 acres 2006-01-24 4$255,000
G 654 Centerville Ave 3 2 1,834 .37 acres 2006-01-24 $255,000
H 9880 Finestra Dr 2 2 1,834 .37 acres 2006-01-24 $255,000
T 780 Winternwood Rd 4 2 1,834 .37 acres 2006-01-24 $255,000
3 780 Winterwood Rd 4 2 1,834 .37 acres 2006-01-24 $255,000

FIG. 15
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