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Highlights

The LendingTree Loan Officer Directory is a
resource directory of NMLS Officers. This guide
gives each Loan Officer (LO) the opportunity to
differentiate themselves and engage prospective
customers through a personalized page that
features a short bio, photograph and

customer reviews.

Why the LO Directory Benefits You

@ Create a unique professional page that
will be ranked by search engines, thereby
attracting new customers to you

B Leverage the power of the LendingTree
brand and build instant rapport with
customers by listing your personalized
LendingTree profile link on your email
signature, business card, and other
promotional materials

@ Gain greater consumer confidence
through past client reviews

Marketing

Where & How to Locate the LO Directory

Online search engine results for a direct Loan
Officer or lender search

Via My LendingTree where you'll find
LendingTree’s Local Introductions program
and consumers are linked to your Loan
Officer bio and picture

Ratings & Reviews lender page-hyperlink to
associated Loan Officers

Through the LendingTree Question & Answer
(Q&A) platform

Via LendingTree.com website
Social media
Press Releases

Through Loan Officers promoting their individual
page to past, current and prospective customers
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Onboarding

How Do I Sign Up?

There are a few steps to successfully onboard your
company. First, lenders may name a LO Directory
Administrator (Admin) for their organization by
working directly with their account manager. Admins
will receive notifications and may act on behalf of the
organization for LO Directory management.

Second, individual Loan Officers within your
organization will follow the few basic steps outlined
below to claim and customize their unique LO
profile page:

Claim and Obtain

Customer
Reviews
(Optional)

Answering Leverage LO
Community Directory
Questions Page

Edit LO
Profile Page




i Loan Officer Directory Program Guide

: Obtain i
: Claim and Answering Leverage LO
Fl nd LO XXX Edit LO XXX LB PN Community SR Directory

. ReVieWS i
P P Questions P
rofile Page T age

Profile

In the search box, search for your name
Go to www.lendingtree.com/local-listing/ and press ‘Find a Loan Officer.’ Select your state,

or select ‘All’

Loan Officer Directory: California

Find a Loan Officer Find a Loan Officer
Q Loan Officer OR Lender Name A v )
Q Loan Officer OR Lender Name CA v Search
Loan Officer Action
Bill Yodle
ke KK 10 Reviews
Southwest Bank & Loan
NMLS 1051234567

Calvin Stufferfield
Yk ke 10 Reviews
National Bank

g .

Lisa Reynolds
Jedk ek ok 7 Reviews
Financial Alliance
NMLS 1D: 958493

Steven Peterman

National Bank
NMLS ID: 959430

Names and NMLS numbers provided by NMLS

(Continued Next Page)
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: Obtain :
: Claim and Answering Leverage LO
Fl nd LO XXX Edit LO XXX Customer Community XXX Directory
Questions

REVETS

Profile Page (Optional)

Profile ——

Your profile should appear on the bottom.
Ensure that the state selected in the dropdown is Click your name.
where you're licensed to conduct business.

L fi Di : ) ) itfief Peterman
oan Officer Directory: California ek View Profile

Find a Loan Officer

Q. Loan Officer OR Lender Name v

Loan Officer Action

Bill Yodle
ﬂ Fode e S 10 Reviews View Profile
Southwest Bank & Loan
‘@h Calvin Stufferfeld your profile, contact
* 10 Reviews
e Lo customercare@lendingtree.com.

Lisa Reynolds
Jede kA 7 Reviews
Financial Alliance
NMLS 1D: 958493

Steven Peterman
ek sk ok 12 Reviews
National Bank

NMLS 10: 959430

If for any reason, you can't locate

Names and NMLS numbers provided by NMLS
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: Claim and
Find LO

Profile oo Edit LO ccee

Profile Page

a Click on the ‘Claim Profile’
button to continue to claim your profile.

Loan Officers ca

Loan Officer Profile

Steven Peterman

0 Reviews

959430

Get loan offers
customized for you
today

Loan Type:

Home Type:

Single family home v

Claim Profile

Customer

REVEWS
(Optional)

Answeriqg Leverage LO
N Community PEEE Directory

Questions Page

Confirm that you have the
authority to claim your profile.

Claim This Profile

Steven Peterman

By clicking on either button, you represent that you have authority to claim this account
on behalf of this person, and agree to LendingTree’s Terms of Services.

@B Quick Start Guide Sign Up
| |
' |
[

Select ‘Sign Up' if you do not Select ‘Sign In’ if you you

have an established LO already have an account
Directory profile page

(Continued Next Page)
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- Claim and
Fl’?ofile [ XXX} Ed|t LO [ XXX}

Profile Page

Fill out the ‘Claim This Profile’ registration
information on the next few screens. Be sure
to upload a professional photo since it will
build credibility and help you appear higher
in the search results.

@ Name, lender name, city, state, and
NMLS ID are not editable due to a
contractual obligation with NMLS. The LO
Directory utilizes your current NMLS
information.

@ You may include up to 600 characters in
the ‘About Me’ section. Use this to share
your skills, any specialties, areas you
service, etc. The more unique content
you include, the higher the propensity for
your profile to appear in search results.

Please note: If you're a LendingTree
certified Loan Officer, your certification
seal will appear next to your profile.

Obtain
Customer
REVEWS
(Optional)

Answeriqg Leverage LO
Community [ Directory
Questions Page

Create A Profile

Step 1 of 3: First confirm your personal information and quickly create an
account so you can update your profile in the future.

Personal Information Tell Us About Yourself
information on th et Some iformation

Steven Peterman v
anna e changsd s . pute o e
_ e
Phone (__-__-.

Lender Information

Step 2 of 3: Write a quick bio about yourself so potential customers can
learn more about you and how you can help them.

About Me Brag About Yourself

8y adding some personal nformation
consumers wil be much more interested in
your help.Take a moment to write a uick
and concise bt of information about.
yoursell.

Save & Continue

Step 3 of 3: All we need is a photo and you're all done!

Profile Photo Attract More Customers
It's Worth It Here are several steps you can take to
how up higher n the results:

@ uriosda roiepicre
© obn customerrvews
PR ——

Save & Finish
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Obtain o . "
Claim and nswering everage
Edit LO CUStomer Community Directory

Profile Page Reviews Questions Page

(Optional)

Loan Officer Profile

Calvin Stufferfield €

% 23 Reviews

_Wv ite A Review
You can email current or past clients to request a

review. Loan Officers with a lot of reviews see e
omized for

significantly more website traffic and increase their you today

e inmongage

L

search engine visibility versus those Loan Officers with

only a handful of reviews. It's also a great way to check o
in with those valuable contacts. R ——

Licensed in: Calforria, Rhode Island, Forida, New York, Montana, Texas,
Colorado, North Carolina, South Carolina,

Recently Answered Questions

Questions

How do | know if | qualify to get a refinance loan?

Type your question here. Dont
be aaid to be specifc
Your loan

o should not efi
He. This Post Your Question

A Top Answer
2 Calvin's Answer

W i, sean, Tr

your times.)

Ratings & Reviews

Calvin takes great care of you!
Yok % % A 1071372015

asa Ihad

National Bank. Whenzver h i lable to address them, even
10 clear . ide and out, and

By: Peter Murphy.

(Continued Next Page)
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Obtain o . "
Claim and nswering everage
Edit LO CUStomer Community Directory

Profile Page Reviews Questions Page

(Optional)

You may add as many contacts as you'd like, You can have any customer write a ‘review,’

‘separate’ email addresses by a comma. however, all non-LendingTree customers will

be asked to create a LendingTree login.

To: Message:
Ratings & Reviews

ean. i com, tina.mowr om, B
tom. com, kevin.o'nei om, 2 Calvin takes great care of you! B -
bob. om, john.dhil om S Write a Review >

| would like to follow up on your recent or
past services on your loan request with me. As a first time homebuyer, | had a lot of questions-and a lot of concerns. | am SO
Ifyou have any quesions, please feel to grateful | found Calvin with National Bank. Whenever questions arose Chris was
contact me bye phone 650-555-5432 or always available to address them, even on the weekends! It's clear he knows the
email me at business inside and out, and his expertise sure helped to ensure a smooth trans-
calvin.stufferfield@nationalbank.com action. | got a great rate and a mortgage broker for life-Thanks again Calvin!

By: Peter Murphy

Sincerely,

Steven Peterman

Happy with Service
Send Message Fook A KA 0971672015

I was very happy with the level of service, knowledge, and communication that
Calvin Stufferfield gave throughout my home loan re-finance process. He always
kept me up to date with where | was in the process and helped expedite the

closure of the loan.

By: Tim Bradford

(Continued Next Page)

* Remember: Loan Officers are strictly prohibited from submitting self-reviews
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Obtain o . "
Claim and nswering everage
Edit LO CUStomer Community Directory

Profile Page Reviews Questions Page

(Optional)

. As an added bonus, you receive additional
The more reviews you have, the more

points in the ranking system, placing you

credible your profile will appear.
higher in the search results.

Ratings & Reviews

Calvin takes great care of you!

Jeke ek e 1071372015 Bill Yodle
fi h Ihad a lot of lot of e ek He 10 Reviews.
A5 a first time homebuyer, | had a ot of questions-and a ot of concerns. 1 am SO Thckkhurews

grateful | found Calvin with National Bank. Whenever questions arose Chris was oispie
always available to address them, even on the weekends! It clear he knows the
business inside and out, and his expertise sure helped to ensure a smooth trans-
action. | got a great rate and a mortgage broker for life~Thanks again Calvin!

Calvin Stufferfield

By: Peter Murphy Yk Je ke 10 Reviews.

National Bank

I s 0: 765021

Happy with Service
Yk Kk K 09/16/2015 3

Lisa Reynolds
I was very happy with the level of service, knowledge, and communication that Jk ke k 7 Reviews
Calvin Stufferfield gave throughout my home loan re-finance process. He always ﬁ Financial Alliance
kept me up to date with where | was in the process and helped expedite the NMLS ID: 958493

closure of the loan.

8y Tim radord
Steven Peterman
Fk KAk 12 Reviews
National Bank
NMLS ID: 959430

Names and NMLS numbers provided by NMLS
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Claim and Obtain AﬂSWGI’Iﬂg Leverage LO
Edit LO Customer Community Directory

Profile Page Reviews

(Optional) Questions Page

Show.case your expertise by pa'rt|C|pat|ng in LenfjlngTree’s View Community Questions page
question and answer community. Answer questions to
begin building trust and connect with consumers who are
currently in the market for a loan. This is a quick and easy
way to expand your profile, get your name out to new
customers and promote your personal brand. Add this

simple marketing tactic to your weekly to do list.

Community Questions

How do | know if | qualify to get a
refinance loan?

I've carried a mortgage for 5 years so far and I'm at about .9 loan to value. Are there any
main factors to consider?

Access community questions through any of the following:

Topics: Homeloan  Refinance  Morigage Report

s  AOEE

1 month ago

3 Answers Related Questions

How do | know if | have a good
rate with my mortgage?
A\ Hi, Sean. There are many different options and programs to look at when considering a 20 days ago | 1 answers
2 refinance. Your loan officer will talk to you about your goals and situation to determine
W whether you should or should not refinance. He or she will be able to direct you to specific  Refinance to pay off home equity

products you qualify for. This should be a pleasant experience and will only take a few 20 days ago | 1 answers
Tnintes’of your me.) When can | lock my mortgage
rate?
Calvin Stufferfield 1 month ago 28 days ago | 6 answers
o =
e e 35 reviews 9 Contributions Application Status

29 days ago | 4 answers

(Continued Next Page)
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Claim and Obtain Aﬂswerlng

. Leverage LO
Edit LO Customer Community
Profile Page Reviews

Directory
(Optional) Questions Page

Select ‘View Questions’ at the top of your Respond to Q&A emails sent

profile page from LendingTree
. Give us a call today at:
lendingtree 866-501-5239
IEI'IUI'EIII!EE' Buy AHome Refinance

Home Finance Tools & Advice

Show your expertise, and help potentional clients by answering commur

Loan Officer Profile

Calvin Stufferfield

k% 23 Reviews

They have questions...

You have answers!

A customer has an important question for you. Will you
take a moment to answer it?

Get loan offers
About Me customized f

Q. How do i know if I qualify to get a refinance loan?
mized for

banking for 8 years. He p for
f

Cal

Answer this now
HomeType:

Want more emails like this? Fewer emails? Let us know!

than 20 years'ex

Employed by: Natior.
Licensed in: Co!

rida, New York, Montana, Texas,
Colorado, North

Modify my email preferences now
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Claim and Obtain Answering Leve rage LO
Edit LO Customer

: Community i
Profile Page Reviews Questions D recto ry

(Optional) Page

You can leverage the LendingTree brand by putting o
your unique profile link (sent in the welcome email Email Signature
from CustomerCare@lendingtree.com) in all your

customer facing communications.

Calvin Stufferfield

Loan Officer at National Bank
Loan Officer Profile

WEeLLUME

John,

1356 Burlingame Ave.
Burlingame, CA 9410

Phone: 650-555-5432
calvin.stufferfield@nationalbank.com

You've taken a big step towards joining LO Directory and now LendingTree will work
around the clock to help you to finding leads towards you.

« Review your profile

+ Monitor and manage account

+ Receive alerts when significant leads are available to you
Sign in now and get started.

We're looking forward to working with you!

LendingTree

lendingtree

(Continued Next Page)
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Claim and Obtain Answering Leve rage LO
Edit LO Customer

Reviews Community Blig:=lave]sY

Profile Page (Optional) Questions Page

9 Business Cards 9 LinkedIn Profile

HEE o @ oo
D

Burlingame, CAS4010 Do you have any certifications? B Profic strengtn
A
. . . G0EE5AD B .

ahinmifriignatinalbank om
National Bank Calvin Stufferfield

Loan Officer at National Bank
San Bay Area | Loan Officer

reedom Financal, Word Bark World Lown Group.

_The best job

z -
P CAR.
—— —
Add your pr ¥ step.

Language

5 Jomcpeomanas sy v s
people in the past 90 days.

Add language ~45 :l;uv rank for profile views improved

* Images are illustrative of Loan Officer marketing (CO ntin Ued Next Page)
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Clalm and Cl?si?cz)ar:\ner Answerir}g Leve rage LO
S Reviews Community Directo ry

Questions

Profile Page (Optional) Page

@ Other Promotional Materials

EEE National Bank 800-291-8066

uuuuuuuuuuuuuuuuuuu

Best\Customer Senvice Bank

Checking, Sa¥ngs, Mortgage and Busihess Loans

Checking “ 1 Start Request > |

Online Security: Protect Against Fraud .
Privacy Policy | TermsofUse | DoNotCall | Licenses & Disclosures P ™

866-501.2397. NMLS Uniqus Iencfie #1136, LandingTre, LLC = known a2 T Tachnolog ez i leu of rue name LendingTree, LC in NY. LendingTras tachnology and processas

Rezerved. T

* Images are illustrative of Loan Officer marketing
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Editing Your Profile

To edit your profile picture or any part of your profile, login to LendingTree by visiting www.lendingtree.com and click

‘Sign In.’

@ After you've logged in, click on the dropdown next to your name on the top right.
@ Click on ‘Loan Officer Profile.

@ There, you can edit your profile information.

*Please note: The lender associated with your account reflects NMLS records. If you change lenders, please ensure
that your association to that lender is changed promptly. Once the NMLS record has been updated, we will update

the directory within one business day.
bre | Hello, Calvin Stufferfield A4
Confirm Accounts 9

Your Reviews

My LendingTree | () Get Your Credit Scof Personal

Subscription Center . Slgﬂ N

Change Password

Refinance | Mortgage | AutoLoans | Personal Loans | Business Loans

Community Questions

Loan Officer Profile | Email address |

Ask the Loan Officer community a g

Invite Others

Password
Enter a short title for your question Request Reviews

Forgot Password?

Sign Out

Type your question here. Don't be afraid to be specific.

Signin >

Post Your Question
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Quick Facts About Review
Moderation & Notification  ‘enangres

@ Fach review will be submitted for moderation to P rOﬂ |e U pd ate N OUCe

ensure that content is appropriate and relevant:

e If the review is evaluated as appropriate
and relevent, it will be posted onto the
Loan Officer’s profile page

Hi John,

Your LendingTree Loan Officer account has been updated with your most recent

e If the review is evaluated as inappropriate or changes on your information.
irrelevant, it will be rejected and will not View your account now to see your latest changes.
be posted Thank You,
@ All consumer reviews will be reviewed by two LendingTree

human moderators to ensure the content
is appropriate

@ Approved reviews are typically reviewed and

s se nage your subscriptions
IEI'lI:III'IgIrEE' lendingtree.com to your address book.

Trouble viewing imag

posted within 3-5 business days of submission

* Terms and conditions apply. See
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Best Practices

@ Include unique and helpful ‘About Me’ content that @ When including a photograph on your page:
highlights your specialties and skills e Utilize a more formal (rather than a casual)

@ Getting customer reviews increases your rank in photograph to build professional credibility and
search results as well as your profile page credibility provide your customers with a visual image that

e Include the link to your profile in your accurately represents you

email signature e By including a photograph, you will increase your

e After every loan you close, send your profile link search results

to the customer to generate additional reviews @ Regularly answer customer questions to highlight
e Consider mentioning reviews on the phone with your expertise, expand your profile and promote your
the customer and walk them through the process personal brand

e Remember that you can have any customer
write a review - not only LendingTree customers

@ Respond to reviews & engage the customer

e When you get a review and wish to respond,
send the review and your response to your
organization’s LO Directory Administrator

e Respond publicly with grace and style to
any critical reviews so other customers
can see how well you react to reviewer criticism

e Review responses will be submitted to
LendingTree bi-monthly and will be posted
within 5 business days of submission
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@ When responding to a customer question be sure to e Do not post profanity, obscene, discriminatory,
practice the following: abusive, or libelous comments or questions. Also,

« Be honest when writing your comment, the limit your posts to information you have the right

community is only as good as the members and
the community thrives when its members are
honest with each other

Be topical. The community is about helping
people understand mortgages and real estate
financing. The most helpful comments are the
ones that answer the questions being asked.

Be courteous. Remember that personal finance is
personal and the people asking and commenting
are people.

Do not post questions or comments which could
lead to illegal lending discrimination. LendingTree
does not discriminate and takes Fair Lending very
seriously. And, as such, LendingTree will not
tolerate discrimination.

to post. This includes not posting copyrighted or
trademark material without permission.

Do not post any promotional or marketing
material. This question and answer community is
for informational purposes only. Posts should not
contain email addresses, websites, phone
numbers, rates, or any other personal
promotional material. Your responses will be
shown on your personal directory page and will
showcase your expertise and aid you in building a
robust profile.
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LO Directory Administrator
Maintenance & Management

Lenders may name an Administrator (Admin) for their @ Admins may request LO Directory reporting from
organization by working directly with their account their account manager:
manager. Admins will receive notifications and may act on e Ad-hoc customer review reporting

behalf of the organization for LO Directory management. ) )
® (laimed LO profiles

@ Your specified Admin email address will receive

: : L @ Admins compile all LO review responses on behalf
real-time email notification(s) whenever a loan

of their organization. Compiled responses may be
officer claims or edits their profile. The email & P P y

notification will contain a secure 'hot’ link with access
to the individual LO profile page

submitted bi-monthly to reviews@lendingtree.com.

LendingTree will post review responses within 5
business days of submission

*Please note: The secure link is only accessible once for
security purposes, so any changes needed must be made
while in session.

@ An Admin can edit a Loan Officer’s profile via the
‘hot’ link contained in the email notification. As a
best practice: if an Admin modifies the LO’s page,
we suggest that the individual LO is notified internally.
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FAQS

My organization is not comfortable permitting Loan
Officers listed under our brand to have full editing
capabilities without seeing what their profiles
contain. Is there anything we can do to review what'’s
being displayed?

Yes, you may name an Administrator (Admin) for your
organization; however, you must notify your account
manager you would like to do so. Your specified Admin
will receive real-time email notification(s) whenever a loan
officer claims or edits their profile. The email will contain
a secure link with access to the individual Loan Officer's
profile page. Please note the secure ‘hot’ link is only
accessible once for security purposes, so any changes
needed must be made while in sessions.

As an LO Directory Admin what may | do?

An Admin can edit a Loan Officer’s profile. As a best
practice, if an Admin modifies the LO’s page, we suggest
that the individual LO is notified internally.

Can a centralized group have access to multiple LO
profiles to manage on my company’s behalf?

LendingTree permits one email address for the LO
Directory Admin. A lender may use a centralized email
account accessible by multiple people within their
organization; however, please note that the LO profile
hyperlink in the email notification from Customer Care is
only accessible once for security purposes.

How do | know someone posted a review on my
profile page?

LendingTree will send the Loan Officer a “Congratulations
on your loan officer review” email notification from
Customer Care when a review has been posted.
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How long will it take for a customer review to be
posted on my page?

Each review will be submitted for human moderation to
ensure that the content is appropriate and relevant:

@ Ifthe review is evaluated as appropriate and
relevant, it will be posted onto the LO’s page
within 3-5 business days

@ If the review is evaluated as inappropriate or
irrelevant, it will be rejected and will not be posted

May I respond to a customer review?

Yes, Loan Officers may respond to any reviews, positive or
negative. LO review responses should be sent to your
organization’s LO Directory Admin who will compile all
responses and submit them on behalf of your
organization. LendingTree will post review responses
within 5 business days of submission. Please refer to the
‘Best Practices’ section earlier in this guide for tips on how
to respond to reviews.

How are my reviews sorted or displayed?

LendingTree will display all reviews in chronological order.
Reviews do not roll off over time; they are cumulative and
will continue to grow as you solicit additional consumer
feedback.

Does a consumer review apply to both my Loan
Officer profile and our lender page?

No, they are separate reviews. A customer submits a
review independently for each, the lender and the
Loan Officer.

My customer is telling me they cannot write a review.
What do I tell them?

Users must utilize the same email address they indicated
when to creating their My LendingTree account.
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When a consumer is searching for a Loan Officer in
the directory, how are the search results determined?

Sorting is based on a number of factors, which include:
Claimed profile

Number of reviews

Quality of reviews

Profile image provided

Certified Loan Officer

*Keep in mind obtaining customer reviews and including
a profile picture will increase your search order rank.

I cannot locate my profile, how may I find it?

Try searching for your full name, please note names are
listed as they are filed with NMLS. If you are still having
trouble locating your profile please contact
customercare@lendingtree.com for assistance

I'm no longer with the company displayed on my
profile, how do | make an update?

LendingTree receives information directly from NMLS and
reflects this same data in the LO Directory. You should
contact NMLS directly to provide any information about
changes of employment, etc. as we are contractually
required to illustrate the same information provided by
NMLS and may not modify.

How often is NMLS data updated?

LendingTree receives a nightly update from NMLS,
therefore any changes should be visible within one
business day.

I'm having an issue registering, what do | need to do?

Please refer to the on-boarding steps detailed earlier in
this guide for step-by-step instructions. Also, confirm you
are accessing the directory via a preferred browser
(Chrome, Firefox, IE version 10 or higher).
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How can | change the email address on my account?

Sign in and select ‘Edit Email Address' from the dropdown
menu on the top right hand side of the page.

Where can | access customer submitted questions
to answer?

There are two ways to view customer questions:

8 Check your inbox. LendingTree will periodically email
customer questions. You may answer a customer’s
question by responding directly to the email.
Customer question emails are sent from
LendingTree®@lendingtree.com, so please be sure to
add this address to your safe sender list.

@ Onceyou 'Sign In’to the LO Directory a ‘View
Questions’ button will appear. Select the button to
access customer questions and respond.

Who should | contact with general inquires or for any
troubleshooting?

Please contact customercare@lendingtree.com.




